
CITY OF PORTAGE HUMAN SERVICES BOARD 
Minutes of Meeting, August 4, 2011 

 

CALL TO ORDER: 6:30 p.m. 
 

MEMBERS PRESENT: Pamela Gilchrist, Bill Lenehan, Angela Manahan Ilori, Elma (Pat) Maye, Marc Meulman, 
Nadeem Mirza, Sandra Sheppard  

 

MEMBERS EXCUSED:  Diane Durian 
 

MEMBERS ABSENT:  Genna Nichols, Kyle Huitt (Youth Advisory Committee Liaison) 
 

STAFF PRESENT: Vicki Georgeau, Deputy Director of Neighborhood Services, Elizabeth Money, Neighborhood 
Program Specialist 
 

APPROVAL OF MINUTES: August 4, 2011 minutes were approved as submitted 7-0. 
 

OLD BUSINESS:   
 

1. Human/Public Services Public Education – Community Forum – Board discussion:  Meulman summarized the 
staff report included in the agenda and indicated that City Council is supportive of the proposed Human Services 
Fair, but requested additional event planning and details (as specified in the staff report included in the agenda) be 
accomplished prior to moving forward with the event.  Meulman indicated the proposal, as presented to Council, 
was less focused on inviting the general public than staff from agencies and organizations that come into contact 
with persons in need, but that are not necessarily typical human service agencies.  Discussion occurred as to the 
best method to promote the event to ensure successful attendance, including targeted mailings and promotion 
through the Portager and Portage Gazette.  Mirza asked how the Board is defining a “successful” event.  Meulman 
and staff indicated the event needs to provide meaningful information that includes documentation that attendees 
can take back to work, and that event attendance should far exceed the Board members, staff, and presenters in 
attendance.  With regard to the actual event format or agenda, staff suggested the Board consult with the United 
Way and the Gryphon Place, which provides information and referral training each year in various areas of 
interest or service.  Lenehan concurred with this suggestion, and recommended Portage human/public service 
grantees could also be in attendance to provide basic information regarding their services to Portage residents.  In 
addition, Lenehan recommended that the United Way and/or the Gryphon Place be invited to the next Board 
meeting to provide an overview of the training the agencies may be able to provide during the Fair.  Ilori 
recommended that Board keep the September 27th date for the Fair, but there was Board consensus that there was 
not enough time to effectively plan the event and keep that targeted date.  Ilori inquired if the Portage Community 
Center was the best place to host the event, and also indicated there may be a problem with room capacity if 
attendance was significant.  Meulman indicated that detail could be determined at a later date. Regardless of 
facility capacity, Sheppard recommended the Board coordinate the Fair with the assistance of the Portage 
Community Center, which is the primary human service agency in Portage.  After further discussion, there was 
Board consensus that the United Way and/or Gryphon Place be invited to attend the next Board meeting.  In 
addition, each Board member was requested by the Chair to prepare a list of potential invitees for the Fair.   

 

NEW BUSINESS: 
 

1. Metro Transit ADA Advisory Committee–Member report: Lenehan and Meulman reported they had both 
attended the most recent meeting of the ADA Advisory Committee, and that changes to the grocery shopping 
assistance program were discussed, and additional study would be ongoing to determine if the service can be 
expanded beyond groceries to larger quantities and size of purchased goods.   

 

STATEMENT OF CITIZENS: None 
 

ADJOURNMENT: There being no further business before the Board, the meeting was adjourned at 7:40 p.m.  
 
 

Respectfully submitted, 
Vicki Georgeau, Deputy Director of Neighborhood Services 
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