
 
CITY OF PORTAGE HUMAN SERVICES BOARD 

Minutes of Meeting, November 3, 2011 
 
CALL TO ORDER: The meeting was called to order by Sandra Sheppard at 6:45 p.m.  
 
MEMBERS PRESENT: Diane Durian, Angela Manahan Ilori, Raymond LaPoint, Nadeem Mirza, Cory 
Puterbaugh, Sandra Sheppard, and Kyle Huitt (Youth Advisory Committee Liaison) 
 
MEMBERS EXCUSED:  Marc Meulman 
 
MEMBERS UNEXCUSED:  Elma (Pat) Maye  
 
STAFF PRESENT: Elizabeth Money, Neighborhood Program Specialist 
 
APPROVAL OF MINUTES: Durian moved and Ilori seconded a motion to approve the October 6, 2011 
minutes as submitted. Upon vote, motion passed 7-0. 
 
OLD BUSINESS:   
 
1. Human/Public Services Public Education – Community Forum – Board discussion: Discussion continued on 

educational efforts, the draft mailing list and the potential effectiveness of a mailing.  The Board requested 
that articles be placed in the Portager.  Staff indicated articles have appeared in the Portager regarding the 2-
1-1 help line and CDBG/MSHDA housing assistance programs.  Staff indicated that the Board should 
formally notify Council of the proposed change in direction from a human services fair, to other educational 
efforts before articles appear in the Portager.  LaPoint suggested seasonal educational efforts, and that 
personal follow-up was necessary or educational efforts would be ineffective.  Ilori suggested a workshop 
outside of the monthly Board meeting to further discuss the matter.  Durian recommended inviting the Senior 
Advisory Board to make a presentation on how they organize assistance and educate citizens.  After further 
discussion, Ilori made a motion to delay [table] further discussion until February, so that the human/public 
service funding applicants can be asked their opinions regarding educational efforts.  Mirza supported the 
motion. Upon voice vote, the motion passed 7-0.  

 
2. Red Ribbon Week:   Staff provided an update to the Board on information received from Meulman on the 

successful participation of Lake Center Elementary School in the Red Ribbon Week proclamation.  
 
NEW BUSINESS: 
 
1. Overview of Kalamazoo County Public Transportation Issues: Bill Schomish presented information 

regarding Metro Transit including changes to legislation that impact how the transit millage can be 
requested, potential route changes, and a new partnership with Western Michigan University(WMU) that 
may further alter bus schedules. Firstly, Schomish discussed funding and how previously two millages had 
to be requested to fund fixed route and demand response services. Changes in legislation were made that 
allow Metro Transit to request funding for fixed route and demand response under one millage. Schomish 
then went on to discuss the City of Portage bus route changes that went into effect April 4, 2011. The 
changes were based on suggestions from a consulting firm hired to review routes, ridership, and schedules. 
There was a dramatic drop in ridership as of April 4th, so they are looking to again alter the Portage routes 
and address the drop in ridership. Some proposed changes include moving the Romence Road route back 
down to Centre Street and extending hours of certain bus routes such as the one that services 12th Street. 
The 12th Street routes might also be impacted with a trial partnership between Metro Transit and WMU 
where Metro transit will extend hours on certain routes that impact the campus. However, as the route 
change proposals are not yet complete and the impact of the WMU agreement is not yet known, Schomish 
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indicated he would be happy to come back and present information on the changes once they were finalized. 
A discussion was then held on bus shelters and the need for more shelters in Portage. Schomish indicated 
that no new shelters were planned but that older shelters would be upgraded to meet standards set forth in 
the American Disabilities Act.  A handout was provided on the drop in ridership and Schomish brought a 
map to show the change in routes.  

 
2.  Metro Transit ADA Advisory Committee–Member report:  There was no October meeting.   
 
3. 2011-2012 Goals Update:  Durian motioned and Mirza seconded to approve the 2-11-2012 Board goals and 

transmit to City Council as presented. Upon vote, motion passed 7-0. 
 
ADJOURNMENT: There being no further business before the Board, the meeting was adjourned at 8:20 p.m.  
 
 
Respectfully submitted, 
Elizabeth Money, Neighborhood Program Specialist 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
S:\2011-2012 Department Files\Board Files\HSB\Minutes\minutes 11-03-11.doc 


