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This fall, approximately 2,000 Portage residents will 

be randomly selected to participate in the Portage 

Community Survey, a tool used by the City Council and 

City Administration to find out what Portage residents 

are thinking and how they feel about city services.  The 

survey also provides the opportunity to determine how 

residents rank problems in the community and the level 

of support for initiatives and current policies.  The survey 

results supply important information and insight that the 

Council and Administration will use to improve services and 
performance and, ultimately, to increase citizen satisfaction.  

The Kercher Center for Social Research at Western 
Michigan University will conduct the Portage Community 
Survey for the city.  In early September, a sampling of 
approximately 2,000 Portage residents will receive a letter 
requesting participation in the survey, with the survey 
itself mailed a week later.  Survey results will be available 
in November 2014.

Questions in the 2014 Community Survey cover a broad 

range of topics, from city services to environmental issues 

and city parks.  Residents are encouraged to complete 

the survey, which is submitted in a confidential manner 

so that the name of the respondent is not known.  The 

Portage Community Survey gives Portage residents the 

opportunity to participate in local government and give 

citizens a voice in determining policy and setting priorities 

for the community.  

Taking the Pulse of the Community
City to Conduct the 2014 Portage Community Survey

We're Number 1!
City of Portage is the Best City to 
Live in Michigan
Portage is the best city to live in Michigan, according to a credit website 

that compared U.S. Census Bureau data and information from the Federal 

Bureau of Investigations to compile its rankings.  Pasadena, California-based 

CreditDonkey.com, a website that provides 

customers with comparisons of credit cards, 

ranked Portage number one on its list based 

on: odds of being a victim of a violent crime, 

commute time, income, residents who attended 

some college and restaurants per capita.

Other cities that made the list include 

Royal Oak and Ann Arbor, with the City of 

Kalamazoo coming in at number 10.

Portager Newsletter Receives APEX 
Grand Award for Publication Excellence
The Portager newsletter was recently awarded the 2014 APEX 

Grand Award by Communications Concepts, Incorporated.  

Communications Concepts advises publishing, PR and marketing 

professionals on best practices to improve publications and 

communications programs and sponsors the annual APEX Awards 

for Publication Excellence, now in its 25th year.

APEX Awards are based on excellence in graphic design, editorial content and the 

ability to achieve overall communications excellence.  APEX Grand Awards honor the 

outstanding works in each main category, while APEX Awards of Excellence recognize 

exceptional entries in each of the individual categories.  

With nearly 2,100 entries, competition was exceptionally intense for the 2014 awards.  

A total of 100 Grand Awards were presented to honor outstanding work in 11 major 

categories, with 832 Awards of Excellence recognizing exceptional entries.  The Portager 

was awarded one of only three APEX Grand Awards in the Non-Profit Newsletter category.  

Property Assessments – It's All About Fairness
"DRIVE-BY" INSPECTIONS TO BE CONDUCTED ON THE FOLLOWING STREETS

One of the most fundamental duties of any municipality is to ensure that property tax 
assessments are fair.  The number one goal of the City of Portage Office of the City Assessor 
is a commitment to provide the highest quality assessment service to Portage citizens 
and property owners.  That goal is achieved by diligently pursuing and responding to all 
information that will lead to understanding how property values change in Portage.

With the goal of equity in mind, the Office of the City Assessor will conduct a review 
of twenty percent (20%) of all properties in Portage.  Beginning this month, assessing 
staff will complete the following activities:

�� Conduct a "drive by" inspection of 
designated properties (see list to the 
right) to check for changes in exterior 
conditions that may affect value.  The 
inspections will be conducted in a 
marked City of Portage vehicle.

�� Review building permit information to ensure its accurate incorporation into the 
property record.

�� Review aerial photography and Pictometry records that display a 360° image of 
properties.

The information derived from the above sources will be used to ensure the accuracy of 
property records.  Adjustments may be made to individual property records to reflect 
dramatic differences between the existing property record and the actual conditions.  

Assessing staff look forward to answering your questions about the assessing process.  
Property owners wishing to have an interior inspection completed or who have any 
questions, may call 329-4433 or email us at assessor@portagemi.gov.
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“Outdoorsy folk can 
explore the town’s 
extensive network of 
hiking and bike trails 
while foodies will 
appreciate the eclectic 
mix of dining choices.”

CreditDonkey.com
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Drowning is the second leading cause of accidental injury-related 

death among children ages 1 to 14 and the leading cause of 

accidental injury-related death among children ages 1 to 4, 

according to safekids.org.  With summer in full swing, the Portage 

Department of Public Safety offers these water safety tips.

Top Swimming Safety Tips
�� Always monitor children in and around open bodies of water, 

giving them your undivided attention.  Never, under any 

circumstance, leave children alone near water.

�� All children should be taught how to swim by a qualified 

instructor, including how to float and tread water.  The Center for 

Disease Control (CDC) cites a lack of basic swimming skills as the 

cause of many accidental drownings.

�� Never swim alone; use the old-school buddy system.

�� Educate children about the dangers of becoming entrapped by 

City Accepting 
Nominations for 
Outstanding 
Customer 
Service Award 
Have you received superior customer service from a City of Portage 
employee? Do you frequently interact with a City of Portage 
employee who consistently delivers outstanding customer service?   
If so, the City of Portage would like to hear from you! 

Nominate a City of Portage employee for the annual Outstanding 
Customer Service Award.  To be selected, an employee must deliver 
superior customer service on a consistent basis.  Superior customer 
service can be demonstrated in a number ways.  The manner in which 
an employee converses with a customer, the delivery of accurate and 
complete information and exceeding customer expectations are ex-
amples.  The award can also be given to an employee based, in part, 
on a one-time event that is very unique, complicated or significant. 

Nominations can be made at the City of Portage website  
(www. portagemi.gov then click the Customer Service icon) or 
by calling 329-4533 to request a nomination form.  Nominations 
are due by October 3, 2014.  The recipient of the Outstanding 
Customer Service Award will be selected by the City Manager.  Up 
to three employees may be selected for honorable mention.  The 
awards will be announced in mid-November. 

Be Safe In and Around the Water This Summer
Formal swimming 
lessons can protect 
young children from 
drowning.  However, 
even when children 
have had formal 
swimming lessons, 
constant, careful 
supervision 
is still 
important.

A sky lantern, 

sometimes 

called a Chinese 

lantern or 

“wish” lantern, 

is a small hot air 

balloon made 

of paper and a 

wire or bamboo 

frame, with an opening at the bottom where a 

small fire is suspended, lifting the balloon into 

the sky.  Sky lanterns are often released into the 

sky at special occasions, such as weddings and 

memorial services, or on certain holidays, most 

notably Independence Day and New Year's Eve.  

Although sky lanterns can be beautiful, sending 

an uncontrolled open flame into the sky is 

exceedingly dangerous.  Senior Deputy Fire Chief, 

John Podgorski cautions the citizens of Portage 

against the use of sky lanterns.  "The risk of a 

still-lit lantern landing on a home, in a tree or in a 

patch of dry grass, causing a fire is very real," said 

Podgorski, "It’s just not worth the risk."  

Those choosing to use sky lanterns, should follow 

these important safety precautions to protect 

lives and property:

�� Follow the manufacturer’s directions on the 

proper use of sky lanterns. 

�� Always have a water supply or fire extinguisher 

nearby. 

�� Do not leave young children unattended or 

allow them to operate sky lanterns. 

�� Sky lanterns should never be flown when there 

is any noticeable wind present. Wind may blow 

the sides of the sky lantern in, forcing the hot air 

out, causing the sky lantern to fall back to the 

earth, possibly starting a fire.  Wind may also 

blow the sky lantern into another object before 

it reaches a safe altitude, possibly starting a fire. 

�� Make sure the flight path is clear so that 

lantern will not drift into nearby buildings, 

trees or other structures. 

�� Do not release lanterns within five miles of an air-

port, near dry crops or grass, roads or buildings.

�� Do not utilize sky lanterns when consuming 

alcoholic beverages.

Fire Division Discourages the 
Use of Sky Lanterns

pool drains and suction outlets.
�� Teach children that swimming in open water is not the same as 

swimming in a pool; be aware of the depth of the water, uneven 
surfaces, river currents, undertow and rip currents. 

�� Don’t dive into any body of water without knowing the depth of 
the water.

�� Don’t push or jump on others.

Top Boating Safety Tips
�� Never consume alcoholic beverages and then operate a boat. 

�� Always use approved, well-fitting life jackets.

�� Use common sense when operating a boat.  Operate at a safe 

speed and be alert at all times for other boating traffic.

�� Take a boating safety class.

Following these important water safety tips will contribute to a safe 

and fun summer season. 

The City of Portage is seeking individuals interested in 

serving the Portage community in various capacities:

Board and Commission Volunteers
The City Council looks to several boards and commissions 

for input in many areas, including construction review, 

community planning and senior citizen activities.  

Specifically, City Council is looking for Portage residents 

who are registered voters interested in volunteering on the 

following boards and commissions:

�� Construction Board of Appeals

�� Environmental Board

�� Historic District Commission

�� Human Services Board

�� Local Officers Compensation Commission

�� Park Board

�� Senior Citizen Advisory Board

�� Economic Development Corporation/Tax Increment 

Financing/Brownfield Redevelopment Authority.  

The meeting times and responsibilities of each of the 

boards and commissions varies and can be obtained, along 

with an application, at www.portagemi.gov; by contacting 

the Office of the City Clerk by mail, in person at City Hall, or 

by calling 329-4412.  Applications must be submitted to the 
City Clerk no later than September 8, 2014 for interviews 
before the  City Council on October 7, 2014.

Election Workers
The City of Portage is currently taking applications from 
individuals interested in serving as election workers.  
Persons with computer experience are strongly encouraged 
to apply.  All election workers receive training in advance 
of the election and are compensated for each training 
session and for working Election Day.  If you are interested 
in becoming an election worker, please contact the 
Department of Employee Development at 329-4533.

Crossing Guards
The City of Portage is seeking responsible, reliable 
individuals for the position of Crossing Guard.  This position 
provides safe crossing of busy streets and intersections for 
elementary school children.  Applicants must be at least 18 
years old, possess good judgment and be available during 
the school day.  The position is only active during the school 
year and pay is $10.00 per hour.  Interested candidates may 
complete and submit an application to the Department of 
Employee Development, 7900 South Westnedge Avenue, 

Portage, MI, 49002 or apply online at www.portagemi.gov.

Friendly Reminder
Portage residents are reminded of the importance 
of property maintenance activities.  Desirable, 
high-quality neighborhoods are key to Portage 
remaining A Natural Place to Move! 

Please take time to properly maintain your 
property by controlling weeds and keeping lawns 
mowed on a regular basis.  Growth in excess of 
eight inches is prohibited by city ordinance.  

To view the complete City of Portage Code of 
Ordinances and learn more about these and other 
community quality matters, visit the Quick Links 
section of the city website at www.portagemi.gov.
To report a community quality concern, please 
contact the Department of Community 
Development at 329-4477 or use the on-line 
Report It! tool on the city website.

The City of Portage Needs You!
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Become a Charter Member of Friends of the Parks
Friends of the Parks is a newly established group organized by the Portage Park Board to 

provide community volunteer opportunities and financial support to assist with projects, events 

and nature oriented educational opportunities in the Portage park system.  The focus will be 

to provide activities for families and residents to work together to enhance quality of life in the 

parks.  Volunteer activities will include brush and invasive plant removal, building repair, trail 

maintenance, plantings and Adopt-A-Park initiatives.  

Friends of the Parks also offers a membership program to 

support these efforts with a list of benefits (see table at right), 

including discounts to the new Nature Education Series (see 

related article below), a skating pass for the Ice Rink at Millennium 

Park, newsletter and invitation to the annual Member’s 

Picnic.  Full benefit information can be found on the Friends 

of the Park website: www.FriendsoftheParksPortage.com.

Become a Charter Member by December 31, 2014 and receive a numbered Gold Membership card 

and your name on an engraved plaque in the Celery Flats Historical Area.

Annual Membership Benefits                                                                                                                             
Portage Friends Of The Parks
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Number of Passes to Annual Member Picnic 1 2 2 2 4 6 8

Membership Card 1 2 1 1 1 1 1

Recognition on Website ✔ ✔ ✔ ✔ ✔ ✔ ✔

Electronic Newsletter ✔ ✔ ✔ ✔ ✔ ✔ ✔

Advance Notice on Events & Activities ✔ ✔ ✔ ✔ ✔ ✔ ✔

Discount on Nature Education Series ✔ ✔ ✔ ✔ ✔

One 10-Punch Millennium Park Ice Skating Pass ✔ ✔ ✔ ✔ ✔

Reserved Seating at a Signature Park Event ✔ ✔ ✔

Behind-the-Scenes Tour (Celery Flats Historical Area) ✔ ✔

One Free Facility Rental ✔

New Nature Education 
Series Kicks Off at Celery 
Flats Historical Area
Friends of the Parks is hosting a new Nature Education series to be held at 

the Celery Flats Historical Area in the historic Grain Elevator.  Program topics 

will focus on exploring the natural world of the Portage Park System.  Friends 

of the Park members receive a 50% discount on each program fee.  Space is 

limited so register early at www.FriendsoftheParksPortage.com/events.

Bird Watching Workshop
Saturday, August 9, 2014 - 9 to 11 a.m.

Enjoy the wonderful winged world with Russ Schipper from the Audubon 

Society of Kalamazoo.   This two-hour program will begin with an 

introduction to the field guide and bird location.  Bring a pair of binoculars; 

field guides are not necessary.  Dress 

for the weather, rain or shine, and bring 

insect repellent if desired.  Wear sensible 

footwear for your forest exploration. 

Member Fee:	 $  5
Non-Member Fee:	 $10
Space Limit:  	 20 Participants

Ages:  	 8 Years and Up

Creatures of the Night
Saturday, September 27, 2014 - 9 to 11 a.m.

Our friends from Binder Park Zoo will visit the Grain Elevator and bring 

along some nocturnal creatures who hide in the night forest.  What do these 

crawling, flying and scampering creatures do after we turn the lights off for 

the night?  Meet the nocturnal creatures up close and find out!

Member Fee:	 $  5
Non-Member Fee:	 $10
Space Limit:  	 50 Participants
Ages:	 Open to All

Former Portage Play 
Structure Gets a New  
Home In Kenya!
Old playground equipment that once stood at Westfield Park in Portage shines like new in 

Karundas, Kenya.  Karundas is very rural and difficult find on a map – located just south of 

the equator near the small town of Chaka, about 150 km north of Nairobi.

The play structure was removed from Westfield Park in April 2013 and replaced with new 

play equipment that summer.  After more than 20 years of rigorous use, it was one of the 

older play structures in the Portage parks system.  Parts for the play structure were no longer 

available and the structure no longer met United States safety standards. 

Finding that the metal decks, supports and remaining components were still solid, the 

city donated the play structure to Kids Alive International.  Among other initiatives, the 

mission of Kids Alive International is to enhance communities in third world countries 

through the introduction of playgrounds.  Volunteers, including Portage Recreation Program 

Manager Tricia Keala, worked to transform the Westfield structure, along with several other 

donated structures from Michigan and Indiana, into two "mega playgrounds" and a toddler 

playground for a children's home in Karundas.  Over a six-month period, the equipment was 

carefully disassembled, striped down to bare metal, re-coated with a new finish, packaged 

and loaded onto a container with new hardware, school supplies, medical supplies, clothing 

and other basics for Kids Alive International schools and orphanages in Kenya. 

On June 14, 2014, a mission team of 14 volunteers from Grand Rapids, Martin, Plainwell, 

Richland, Kalamazoo and the city's own Tricia Keala, began a journey across the globe to 

reassemble and install these playgrounds in a place that has never seen swings, slides or 

climbers.  "During the construction process, we watched the kids use their sweaters to jump 

rope and roll tires along the rocky ground as their primary recess activities.  Now, even the 

teachers are enjoying their very first playground experience," said Keala.

Through the Capital Improvement Program, the city will replace several play structures 

over the next five years to enhance the quality of physical, social, emotional and cognitive 

development for youth.  The new structures will provide play environments that meet 

current safety guidelines.  Replacement of the play structures at Bicentennial Park and 

Oakland Drive Park is scheduled for August 2014.   During the installation process, alternative 

playgrounds can be found at the Celery Flats Historical Area, Central Park, Harbor's West Park, 

Haverhill Park, Lakeview Park, Lexington-Green Park, Ramona Park, Schrier Park, West Lake 

Nature Preserve and Westfield Park.

Mini Senior Expo at the 
Portage Senior Center
The Portage Senior Center will host a two-hour Bits of Business Mini Senior 

Expo on Thursday, September 11 from 9 to 11 a.m.  Representatives from 

local businesses and organizations with products or services of interest to 

mature adults will be on hand with displays, literature and information. 

Visit the Portage Senior Center to learn about all of the vendor offerings, 

ranging from footwear to chair massage, hearing services, senior housing 

options, ambulance & emergency services, health & human services and 

much more.  

The Bits of Business Mini Senior Expo is free and open to the public.  

Refreshments will be served and don’t miss the door prizes!  The Portage 

Senior Center is located at 320 Library Lane.  For more information, please 

call the Portage Senior Center at 329-4555.

Children (and adults) at the Karundas Children’s Home in Kenya, Africa enjoy the new "mega playground," some of 
which was previously located at Westfield Park in Portage.
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Portage City Council
Portage City Council meetings are held on Tuesday evenings at Portage City Hall (7900 South Westnedge 
Avenue) in Council Chambers at 7:30 p.m. and are open to the public. 

The City Manager is responsible for the day-to-day operations of the city.  Citizens are encouraged to 
contact the City Administration with concerns or complaints about city services by calling Complaint 
Resolution at (269) 329-4404 or by visiting www.portagemi.gov > Report It! 

Televised City Meetings
All City of Portage City Council, Planning Commission and 

Zoning Board of Appeals meetings can be viewed live on 

channel 190.  AT&T U-Verse customers can access the City 

of Portage government meetings on channel 99 and then 

follow the prompts to access the various meetings. 

August
7	 7:00 p.m.	 Planning Commission Meeting

11	 7:00 p.m.	 Zoning Board of Appeals Meeting

12	 7:30 p.m.	 City Council Meeting

21	 7:00 p.m.	 Planning Commission Meeting

26	 7:30 p.m.	 City Council Meeting

September
4	 7:00 p.m.	 Planning Commission Meeting

8	 7:00 p.m.	 Zoning Board of Appeals Meeting

9	 7:30 p.m.	 City Council Meeting

18	 7:00 p.m.	 Planning Commission Meeting

23	 7:30 p.m.	 City Council Meeting

Mayor Peter J. Strazdas
327-4478

peter.strazdas@portagemi.gov

Nasim Ansari
327-0016

nasimhansari@yahoo.com

Claudette Reid
491-9725

claudette.reid@portagemi.gov

Richard Ford
616-560-8328

richard.ford@portagemi.gov

Terry R. Urban
323-8160

terry.urban@portagemi.gov

Patricia M. Randall
324-7779

patricia.randall@portagemi.gov

Mayor Pro Tem Jim Pearson
327-9136

jimpearson4@gmail.com

Acting City Manager:
Laurence Shaffer
shafferl@portagemi.gov

Portager Editor:
Mary Beth Block
blockm@portagemi.gov
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Summer Property 
Tax Bills Mailed to 
Property Owners
Summer property tax bills for the City of Portage were issued 
on July 11, 2014 and payment is due by 5 p.m. on September 
15, 2014.  Property owners who have not received or 
misplaced the summer tax bill are encouraged to visit the 
City of Portage website at www.portagemi.gov > Quick Links 
> Property Information to view the amount owed.

Payment for property taxes can be made at the Treasury 
Office in City Hall in the form of cash, check or money order.  
The Treasury Office is open Monday through Friday, 8 a.m. 
to 5 p.m., with the exception of Labor Day on September 1, 
2014.  Please be aware that payment by check authorizes 
the city to convert the check to an electronic funds transfer 
and your bank account may be debited as soon as the same 
day the city received the check payment.

To pay by credit card, call 1-800-272-9829 and follow 
the instructions printed on the front of the tax bill.  A 
convenience fee of 3 percent of the amount being paid by 
credit card is charged by the vendor (Official Payments). 

All tax payments received or postmarked after September 
15, 2014 will be charged a 3 percent late fee on the 
outstanding amount.  To avoid the 3 percent late fee, mailed 
payments must be postmarked on or before September 15, 
2014 and received by the Treasury Office before September 
22, 2014.  The City of Portage must rely on the postmark 
applied by the Postmaster in all late-payment disputes.  

Questions regarding tax bills may be directed to the 
City of Portage Treasury Office at 329-4455.  Taxes that 
remain unpaid on March 1, 2015 will be turned over to the 
Kalamazoo County Treasurer for collection.

Reminder:  Recent Voting Precinct 
Changes Affect Where You Vote
In 2013, most school-based voting precincts were relocated in an effort to separate voting locations and students to 

promote school safety.  In addition, several other locations were modified for increased election efficiency.  In order 

to inform voters of the planned precinct changes, new voter identification cards were mailed to affected voters 

last year.  The mailing also included an explanation of the change along with a map directing voters to their voting 

location.  On the day of each election in 2014, a notice will be posted at all of the former voting precincts directing 

voters to the new voting location.  Voters may also visit www.michigan.gov/vote to find their voting location or call 

the Office of the City Clerk at 329-4511. 

If you previously voted here: Now you vote here:

Amberly Elementary Precinct 8 - Chapel Hill United Methodist Church, 7028 Oakland Drive 

Angling Road Elementary Precinct 11 - Kalamazoo First Assembly of God Church, 5550 Oakland Drive

Central Elementary Precinct 10 - Central HS "Stable" Gymnasium, 8305 South Westnedge Avenue

Central Middle School Precinct 12 - Central HS "Stable" Gymnasium, 8305 South Westnedge Avenue

Community Education Building Precinct 1 - Northern HS "Dog House" Gymnasium, 1000 Idaho Avenue 

Haverhill Elementary Precinct 9 - Prince of Peace Lutheran Church, 1747 West Milham Avenue

Lake Center Elementary Precincts 4 and 6 - Lord of Life Lutheran Church, 9420 Portage Road 

Milham Meadows Community Room  Precinct 19 - Kalamazoo First Assembly of God Church, 5550 Oakland Drive           

Moorsbridge Elementary Precinct 18 - The Bridge Church, 7200 Angling Road        

North Middle School Precinct 15 - Northern HS "Dog House" Gymnasium, 1000 Idaho Avenue

Portage United Church of Christ  Precinct 16 - The Bridge Church, 7200 Angling Road

Victory Baptist Church  Precinct 7 - Kalamazoo Regional Educational Service Agency, 
1819 East Milham Avenue 

Woodland Elementary (north of Schuring Road)1 Precinct 14 - Chapel Hill United Methodist Church, 7028 Oakland Drive          

Woodland Elementary (south of Schuring Road)2 Precinct 13 - St. Catherine of Siena Catholic Church, 1150 West Centre Avenue

1 If you live north of Schuring and previously voted at Woodland Elementary, you now vote at Chapel Hill United Methodist Church.
2 If you live south of Schuring and previously voted at Woodland Elementary, you now vote at St. Catherine of Siena Catholic Church. 

If you typically vote at Golden Tree Apartments, the Portage Senior Center, KRESA, St. Catherine of Siena Catholic 

Church, The Stable at Portage Central High School or Pathfinder Church, your precinct location has not changed.  

City Closings
Non-emergency city offices will be closed 
in observance of the following holidays:

Labor Day
Monday, September 1, 2014

The next edition of the Portager will be 
published in October 2014. 

Visit www.portagemi.gov to view current 
news and event listings.


