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I.

PURPOSE
The purpose of this order is to establish procedures and protocols for
interacting with persons suspected of suffering from mental illnesses or
other mental disabilities, including emotionally impaired persons or persons
suffering mental disturbances or persons in emotional crises.

II.

POLICY
It is the policy of the Portage Department of Public Safety to comply with
the State Mental Health Code when responding to situations involving
individuals who may be suffering from mental illnesses. The department is
committed to the following:
A.

Recognizing cues for persons suffering from mental illness.

B.

Accessing available community mental health resources.

C.

Using tactics to deal with persons suffering from a mental illness or
mental disability.
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D.

Alternatives to arrest to ensure best treatment options for those
suffering from mental illness.

E.

Training employees in collaboration with mental health professionals.

RECOGNIZING POTENTIAL SYMPTOMS AND HANDLING OF PERSONS
SUFFERING FROM MENTAL HEALTH ISSUES
A.

B.

C.

Guidelines for recognizing persons suffering from mental health
issues and the potential symptoms of persons experiencing
emotional crises or other mental disabilities.
1.

Is the subject acting in a bizarre or strange manner?

2.

Is the subject taking any psychiatric medication?

3.

Is the subject suicidal or recently threatening harm to self or
others?

4.

Is the subject withdrawn?

5.

Is the subject fearful, insecure or agitated?

6.

Is the subject under extra-ordinary stress?

7.

Is the subject receiving any community mental health or
substance abuse services?

8.

Does the subject have drug abuse problems?

If a person answers yes to any of the above questions, personnel will
inquire further into the subjects ability to:
1.

Attend to their basic physical needs,

2.

Intentionally or unintentionally seriously injure themselves or
injure others,

3.

Or make significant threats to harm to self or others.

Portage Department of Public Safety Officer Response Guide has
been developed to assist in recognizing and responding to persons
who may be suffering from mental disorders and is attached as
Appendix A.
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RESPONSE CRITERIA, GUIDELINES, TACTICS AND PROCEDURES
When encountering persons suffering from mental health issues
during field contacts, interviews, interrogations and custodial
encounters, the following guidelines, tactics and procedures will be
followed:
A.

Legal Authority (MCL 330.1401 and 330.1427)
1.

2.

B.

Officers are authorized by law to take persons into protective
custody if that person:
a.

Has been ordered into protective custody by the court.

b.

Can reasonably be expected within the near future to
intentionally or unintentionally seriously physically
injure themselves, or another individual, and who has
engaged in an act or acts or made significant threats
that are substantially supportive of the expectation.

c.

Is unable to attend to their basic physical needs such
as food, clothing, or shelter that must be attended to in
order for the individual to avoid serious harm in the
near future, and who has demonstrated that inability by
failing to attend to those basic physical needs.

An individual whose mental processes have been weakened
or impaired by dementia, an individual with a primary
diagnosis of epilepsy, or an individual with alcoholism or other
drug dependence is not a person requiring treatment under
this chapter unless the individual also meets the criteria
specified in subsection (1). An individual described in this
subsection may be hospitalized under the informal or formal
voluntary hospitalization provisions of this chapter if he or she
is considered clinically suitable for hospitalization by the
hospital director.

Specific criteria, guidelines, tactic and procedures for involuntary
custody of individuals.
1.

If an officer observes individuals conducting themselves in a
manner that causes the officer to reasonably believe that the
individual is a person requiring treatment, the officer may take
the individual into protective custody and transport the
individual to a preadmission screening unit designated by a
community mental health services program for examination.
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The preadmission screening unit for Kalamazoo County is
Ascension Borgess Medical Center.

C.

2.

If an officer has a signed committal order, the police officer will
take the individual named into protective custody and
transport the individual to the designated hospital.

3.

An officer may use the degree of force that would be lawful if
the officer were effecting an arrest for a misdemeanor without
a warrant.

4.

In taking the individual into custody, an officer may take
reasonable steps for self-protection. The protective steps will
include:
a.

Pat down search of the individual,

b.

Search of the individual's immediate surroundings.

c.

The searches will be conducted prior to transport to a
preadmission screening unit or a hospital designated by
the community mental health services program.

d.

If the individual taken to a pre-admission screening unit
meets the requirements for hospitalization, the peace
officer will take the individual to a hospital designated by
the community mental health services program, unless
the community mental health services program makes
other transportation arrangements.

5.

Officers will inform the individual that he or she is being held
in protective custody and is not under arrest.

6.

Upon arrival to the preadmission screening unit or designated
hospital, the officer will provide the medical staff with any
necessary information and insure the subject is safe and
secure.

7.

Officers may act as the petitioner, if the commitment is based
on personal observation.

8.

All law enforcement actions will be documented in a police
report and the case disposition should be closed CRIS (crisis
intervention team).

Specific procedures for voluntary referrals to available mental health
resources.
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1.

Officers may place into protective custody individuals
requesting treatment and,

2.

Officers may place into protective custody persons who are
conducting themselves in a manner that causes the officer to
reasonably believe that the individual is a person requiring
treatment and the subject voluntarily requests hospitalization.

3.

An officer may use the degree of force that would be lawful if
the officer were effecting an arrest for a misdemeanor without
a warrant and take the same protective measures as outlined
in Section B.

4.

Officers may also refer subjects to Kalamazoo County
Community Mental Health Services access line 24 hours a
day at (269) 373-6000.

Tactics, procedures and guidelines for contacting, interviewing
and/or interrogating, including custodial encounters.
1.

Be honest and polite.

2.

Attempt to deescalate any potential violence and hostility.

3.

Express concern and understanding.

4.

Determine if subject is a threat to themselves or others and
determine any violation of the law.

5.

Request a mental health caseworker respond to the scene.

6.

Take the most appropriate action, which may include
counseling or providing guidance

7.

Take into protective custody, or arrest for unlawful acts.

Procedure for accessing community mental health resources.
1.

Contact Kalamazoo County Community Mental Health
Services access line 24 hours a day at (269) 373-6000.
a)

Provide access worker with name and birth date of
subject.

b)

Provide Access worker with a brief description of
problem and any information regarding current
treatment.
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Provide access worker with a call-back number.

2.

A mental health worker should call back within 15 minutes; if
not; re-contact Kalamazoo County Community Mental Health
Services access line.

3.

Relay information between police personnel and community
mental health in an effort to assist police officers with the safe
transport and successful evaluation of persons suspected of
suffering from mental illness.

4.

All Community Mental Health Response Teams have a “No
Refusal” policy for police calls. If you are not satisfied with the
initial consultation and want an on-site evaluation, state: “I
understand you have a no-refusal policy and I request that
you come and evaluate this subject.” The officer will have to
remain on–site providing security during this evaluation.

Training
1.

A training curriculum has been established in cooperation with
community mental health professionals.

2.

Initial entry level training of agency personnel will occur during
the employee’s probationary period and will be documented.

3.

Refresher training will be provided annually and will be
documented.

4.

The training will include an explanation of the Kalamazoo
County Mental Health procedures and resources available to
law enforcement personnel.

5.

Training will be mandatory for police officers, supervisors,
police service technicians, and full-time records clerks.

Rights of Individuals with Mental Illness or Developmental
Disabilities:
1.

To receive the same service, respect, and protection as other
individuals.

2.

Confidential information of the subject can only be shared with
consent of the individual or legal guardian, as part of a civil or
criminal proceeding, or in an emergency.
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